Horosop-odepTa

[aHHbIV 4OKYMEHT ABAseTcA opuLmaabHbIM NpegnoxeHunem (nybanuHol odeproi) kKomnaHum Perezvonok.ru
(manee no TeKcTy - UCNONHUTEND) U COLEPHKUT BCE CYLLECTBEHHbIE YC/I0BMA MO OKa3aHMIO YCAYr KOMMNAaHUK
Perezvonok.ru.

B cooTBeTcTBMM C NYHKTOM 2 cTaTbu 437 paxkaaHcKoro Kogekca Poccuiickoint egepaunm (K PP) B chyvae
NPUHATUA U3JIOKEHHbIX HUXE YCN0BUIM M ONAATbl YCAYT lOpuAnYeckoe unm Gpusnyeckoe amuo, Nnpomssoasilee
aKUenT HacToAwen odepTbl, CTAaHOBUTCA 3aKa34yMKOM (B COOTBETCTBUM C NYHKTOM 3 cTaTbu 438 TK PO akuent
odepTbl PaBHOCUNEH 3aK/OYEHMIO AOFOBOPA Ha YCI0BUAX, U3/I0KEHHbIX B 0depTe).

ONPEAENEHUA, NCNONIb3YEMbBIE B HACTOALLEM AOrOBOPE-O®EPTE

MpumeHAaemble B HacToALWEM ,ﬂ,orosope-Od)epTe TEPMUHDbI U OonpegeneHna, eCaim U3 KOHTEKCTa
onpegeneHHoO He cneayet UHoro nmbo cneunanbHO He 6yAET YCTAaHOB/IEHO NHOE, UCNO/Ib3YHOTCA B
cnegywouem nxX sHa4eHUn:

OdepTa — HacToAWMI AOKYMEHT «[y6anYHbIN foroBop-odepTa NO OKaszaHUIO yCcayr KomnaHum Perezvonok.ru.

AkuenT odepTbl — NosHOe U 6e30roBOPOYHOE NPUHATUE 0dePTbI NyTEM OCYLLECTBAEHUSA 3aKa3uMKOM
OencTBmin, NpeaycMoTPeHHbIX HacToawen odepTon. AKLenT odepTbl co3aaeT 4oroBop odepThbl.

[orosop odepTbl — 40roBOP MexXay McnonHuTeNnem n 3akasumMkom Ha OKasaHWe ycayr, KOTopbIi
3aK/104aeTCA NoCcpPeacTBOM aKuenTta odepTbl

Ko poctyna K https://perezvonok.ru/ — nporpammHbiii Ko, NO3BOAAIOLWMI NOAYYaTb
KOMMYHMKaLMOHHbIe ycyrMn McnonHuTena Ha Beb-calitax.

3aKasumk — PpU3NYECKoe UK IopPUANYECKOE IULLO, OCYLLECTBUBLLIEE aKLEeNT opepTbl, U ABAAIOLLEECH TAKUM
06pa3om 3aKkasumMkom ycnyr McnonHuTens no 3akatoueHHomy [lorosopy odepTbl. M NOAyUMBLLIEE AOCTYN K
MHPOPMALMOHHbBIM yCayram oHAaliH-cepBuca https://perezvonok.ru/.

WcnonHutens — Perezvonok.ru, info@perezvonok.ru.

KoMMYHMKaLMOHHbIe ycayru (Ycayrn) — npefoctasieHue pasanyHon MHGopmaumm n MHTEPHET-CEePBUCOB,
OHNaMHOBbIE U MHPOPMALMOHHbIE YCAYrM, OKa3biBaemble MICNoNHUTENeM, AOCTYMN K KOTOPbIM
npegocTaBnaeTcsa Ha gomeHe https://perezvonok.ru/.

MPEAMET AOITOBOPA-O®EPTHI

1. Hactosawunit Jorosop OdepTa onpesenser NOpsAOK NPefoCcTaBAeHUA GUINYECKUM U LOPULUYECKUM IMLLAM
(3aKa3zumKkam) ycayr KoOMMmyHUKaUMK (ganee nmeHyemblx «YCAyru»), a Tak:Ke ycTaHaBAMBAET B3aMMHble Npasa
1 06a3aHHOCTM CTOPOH, y4acTBYOWWMX B HacToAlem CornalieHunu.

2. CTOpOHbI COMNALLAIOTCA C TEM, YTO YC/IYrH, OKasbiBaemble B COOTBETCTBUM C HAacToALMM CornalleHnem,
npeaocTaBastoTca B popme npesycMOTPEHHON AaHHbIM [JoroBopom, T.e. 6e3 KakKnx-1mbo rapaHTUin u
06A3aTeNbCTB CO CTOPOHbI CNONHUTENA B C/TlyYae HEBO3MOXKHOCTV NpeaocTaBaeHuns Yeayr imbo nepeboes B
npefocTaBaAeHUM YCayr (3afeprKKu, cbom, COXpaHHOCTb M HALEKHOCTb AOCTABKM KOPPECNOHAEHUUN,
COXPAaHHOCTb KaKOM-MB0 NoNb30BaTENLCKOW MHPOPMALUM U T.M.).
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NOPAAOK 3AK/TIOYEHMA AOTOBOPA-ODEPTHI

1. MoanucaHuem oTnevyaTaHHOM BEPCUU AAaHHON GOPMbI UM HAXKaTUEM KHOMKKU «f NpUHMMato» B
nepcoHasbHOM KabuHeTe, AN peructTpaumeint Ha cainte https://perezvonok.ru/, nam yctaHoBKoM Kofa AocCTyna
K cucteme https://perezvonok.ru/ Ha NoNb30BaTENbCKOM CaitTe, UM e BO3BpaLLEHWEM 3TOro coobLieHun
MHbIM cnocobom, Bbl faeTe cBoe cornacue Ha To, YTo Bal goCTyn 1 Nonb3oBaHWe AaHHbIM BebcaliTom
NoAYMHAETCA NONOKEHUAM U YCNOBUAM AaHHOTO [loroBopa-odepTbl U N06bIM APYTMM NOCTAaHOBAEHUAM U
YC/IOBUAM, COAeprKalmMMca Ha BebcanTe.

MPABA N OBA3AHHOCTWU CTOPOH

1. MMpaBa 1 06A3aHHOCTM 3aKa3umKa:
1.1. 3aKa3uumK MmeeT NpaBo B Nt060e Bpemsa 0TKa3aTbCA OT UCMOb30BAHUA YCAYT NyTEM YAANEHUS KO4a
[oCTyna K cucteme https://perezvonok.ru/ ¢ nonb3oBaTenbCcKkux Beb-canTos.

1.2. 3aka3uumk 0basyeTcsa cobaoaaTh ycaoBmA HacToawero CornalieHus.

1.3. 3aKasuuk 06s3yeTcA He NpeanpUHMUMaTL AEUCTBMMN, HAaNpaB/EHHbIX HAa NOAPbIB CETEBOM
6e3sonacHoCTM IM60 HapyLleHMA paboTbl NPOrpamMMHO-TEXHUYECKUX CPeaCcTB AaHHOro Beb-calita

1.4. 3aKa3uuK 06A3yeTcsa He UCNOIb30BaTb YCAYIM ANS pacnpocTpaHeHUs MHGoOpMaLLMK, coaeprkaHue
KOTOPOW NPOTUBOPEUYNT HOPMAM HaLlMOHAbHOTO U MEXAYHapoAHOTo NpaBa

1.5. 3aKa3umK 06A3yeTCs OCYLWECTBAATL ONMATY B Pa3Mepe M B CPOKM YKa3aHHbIE Ha CTPaHuMLe onaaThbl
cauta https://perezvonok.ru/.

1.6. 3aKa3uMK noATBEPXKAAET COrnacue c ueHamm onybanKoBaHHbIMM Ha caiTe https://perezvonok.ru/

B TOM YMC/Ie B C/lyYae Ux usmeHeHus McnonHutenem. MameHeHunaA BCTYNatoT B AeMCTBUE C
MOMeHTa ux nNybanMKalumm Ha caiite https://perezvonok.ru/.

2. MMpaBa un o6sa3aHHOCTM NicnonHuTens:

2.1. UcnonHuTenb 06Aa3yeTca obecneuynTb KOHPUAEHLMANBHOCTE MHPOPMALUM JIMYHOTO XapaKTepa,
npefocTaBieHHON 3aKa3uMKOM NPU 3aM0IHEHUW PEFUCTPALMOHHOMW GOPMbI, 3@ UCK/IKOYEHMEM Cy4YaEeB,
Korga npefoctaBiaeHne Takoi HGopmaummn agnaetca HeobxoaAMMbIM yCAOBMEM OKasaHuAa Ycayr anbo
Korga npegoctaBiaeHue Takol nHGopmaummn agnaetca obasatenbHbiM B cuny TpeboBaHU HOPMATUBHBbIX
aKTOB MeXAYyHapoAHOro 3aKOHO4ATeNbCTBa.

2.2. VIcnonHuTeNb UMEET NPaBo XpaHUTb MHbOpMaumto 060 BCcex NogKntodeHnaxX 3aKkasumKa, Bratovan |IP-
apgpeca, cookies 1 aapeca 3aNpoLIEHHbIX CTPAHWUL, eC/IM TakaAa MHbopmaumaA Bbina NnosyyeHa B xoae
OKa3saHua Ycayr.

2.3. UcnonHuTenb uMmeeT Npaso 6e3 npeABapuTe/sIbHOro YBeAOMAEHUA yaanaTe Ntobyo nHdopmauuio,
pasmeLlleHHYIo 3aKkasunKkom Ha https://perezvonok.ru/, ecnm couteT, YUTo XxapakTep Uan coaepikaHune
3TOM MHOPMALMM HapyLUaeT AeUCTBYOWME HOPMATUBHbBIE aKTbl MEXAYHAPOAHOIrO NpaBa, HOCUT
OCKOPOUTENbHBIV XapaKTep, HapyLllaeT NpaBa M 3aKOHHbIE MHTEPeChl APYrux rpaxaaH nmbo
npoTuBOpeYnT HacToAlwemy orosopy-OdeprTe.

2.4. NcnonHuTenb uMmeeT NpaBo Npu HapylweHun 3aKa3unKkom ycnoBuii HactodALwero loroBopa
NPUOCTAHOBUTb UK NPEKPATUTL OKasaHue Ycayr gaHHOMY 3aka3unky 6e3 npeasaputesibHOro
yBEAOMJIEHUA, B TOM YMC/IE, eCAN NOCUYUTAET, YTO MHDOpMaLMA, NpeacTaBieHHas 3aka3umKkom B
perncTpauMoHHOM aHKeTe, He COOTBETCTBYET AeMCTBUTENbHOCTM 6€3 BO3BpaTa yNiavYeHHOMW CYMMbl.

2.5. UcnonHuTtenb umeeT Npaso B Atoboe Bpema NpeKkpaTUTb NpeaocTaB/ieHne yeayr 3akasumkam bes
npenBapuTenbHOro yBeaoMneHUA 1 6e3 Bo3BpaTa ynia4yeHHOMW CyMMbl 32 OKa3aHHbIe YCayru.

2.6. NicnonHuTenb UMeEeT NPaBo M3MEHATb LeHy yCayr nyTem onyb/IMKOBaHMA HOBbIX LleH Ha canTe
https://perezvonok.ru/.
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OrPAHUYEHUE OTBETCTBEHHOCTH

McnofHUTeNb NOHOCTbIO OCBOBOKAAETCA OT OTBETCTBEHHOCTM 33 HEBO3MOKHOCTb NOJ/Ib30BaHMA Ycayramu
NMb0o HeKayecTBEHHOE OKasaHue Ycnyr.

McnofHMUTeNb NOIHOCTbIO OCBOBOXKAAETCA OT OTBETCTBEHHOCTM 3@ NOJIHOE MM YaCTUYHOE HEUCTIO/IHEHUE
CBOMX 06A3aTeNbCTB UM HAaHECEHHbIN yWwepb apyrMm Beb-caiTam 3aKa3umMKoB No HacToAwemy [orosopy-
OdepTe, ecnm HeMcnosHeHMe UM HEHaZ/exKallee UCTNOIHEHWE UM HaHECEeHHbIV Bpea, aBAseTcA
cneacTemem o6CcToATeNbCTB HENPEOAOMMOMN CUbI, HOCALLMX TEXHOTEHHbIN XapaKTep, a UMEHHO: aBapua
(cboit B paboTe) B CUNOBBIX INEKTPUYECKUX UAN KOMMbIOTEPHBIX CETAX UM UHbIX CUCTEMAX SNEKTPUYECKO
CBA3K, UCNOb3yeMbIX AN GYHKUMOHUpPOBaAHUA https://perezvonok.ru/ nam gpyrux Beb-caiToBs, He
aKKYpaTHbIX 4eMCcTBMI 3aKa3uMKOB, @ PABHO B pe3y/ibTaTe YMbILW/IEHHbIX NMPOTUBOMNPABHbIX AENCTBUI
TPETBUX JINL, UM KaKUX NGO ApYyrux AeACTBUIN U UL, HANpPaB/IEHHbIX Ha HapyweHne GYHKLMOHUPOBaHUA

https://perezvonok.ru/ u gpyrmx Be6-caToB 3aKa34nKOB.
McnonHuTenb He HeceT OTBETCTBEHHOCTU 3a paboTy Beb-caiToB 3aKa3umKoB, B TOM uuc/e, ecam pabota

3TWUX CalTOB Bbl/1a OCTAHOB/IEHA, NOBPENKAEHA B CBA3M C UCNO/b30BaHMEM YCayrn.

NcnonHuTens ocBobOXKAaEeTCA OT OTBETCTBEHHOCTM B C/Iy4ae NOSIHOM WM YacTUYHOM noTepu nHpopmaLmm
3aKasumKa, ecnn Takan noTepa 6biia BbI3BaHA YMbILLAEHHBIMU UAW HEOCTOPOXKHbBIMU AEUCTBUAMM CaMOro
3aKasuuKa (yaaneHve o6bEKTOB M 3aABOK 3aKa3umKa U T.1.).

McnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a 4OCTOBEPHOCTb MHPOPMALLMOHHbIX MU PEKNAMHbIX
MaTepranoB UM UX COOTBETCTBUE XKeNaHMAM UM NoTpebHOoCTAM 3aKasumKa, a TakKe 3a Ntoboli ywepb
WY YNYLLEHHYIO BbIFOAY, KaK 3aKa3uumKa, Tak M Ilo6bIX TPETbUX NNL, AaXKe eCU 3TO CTan0 Pe3ybTaToM
NCMNONb30BaHMUA IM60 HEBO3MOXKHOCTU UCMNO/Ib30OBAHMA YCAYT.

NcnonHWUTeNb He HECET OTBETCTBEHHOCTM 3a KAUYeCcTBO, COAEPKaHMeE U NOCNEACTBMA UCMNOIb30BAHMA Nt0ObIX
pecypcoB, CCbI/IKM Ha KOTopble 3aKasumK Nosyunn Ha https://perezvonok.ru/, nmbo B pe3ynbraTte OKasaHus

Ycayr.

3aKa3uumK NpMU3HaeT 1 cornataerca c Tem, yto Ycayru https://perezvonok.ru/, nHpopmaumoHHble
maTtepuanbl, nybankyemblie https://perezvonok.ru/ v ero napTHepammu, KOMNbIOTEPHbIE NPOrPaMMmMbl,
NCNONb3yeMble AR OKAa3aHMA YCAyr, U An3aliH NOpTasia OXPaHAIOTCA aKTaMM MeXAYyHapoaHOro
3aKOHOAATeNbCTBA, AENCTBYHOWMMM B AaHHOMW 061acTu.

Mcnonb3oBaHUE M LUTUPOBAHME YKAa3aHHbIX MAaTepPManoB AOMYCKAETCA TOMbKO CO CCbIIKOM Ha

https://perezvonok.ru/ v napTHepoB, NpeAoCTaBUBLINX YKa3aHHble MaTepuabl.

NoPAAOK BHECEHWA U3MEHEHWUIW U AlONOIHEHWI B OFOBOP-O®EPTY

1.

N3meHeHUn u/mam gononHeHus B Hactoawmin orosop-OpepTy BHOCATCA B OAHOCTOPOHHEM NOPAAKe
no peweHuto NcnonHurtensa.

N3meHeHUnn u/Mam gononHeHus, BHoCMMble McnonHutenem B HactoAawmit [lorosop-OdepTy no
cobcTBEHHOM MHULMATHBE, BCTYNAOT B CUY B AeHb UX onybanKoBaHWA Ha nopTane
https://perezvonok.ru/.

N3meHeHUa U/ Man fonoNHeHUs, BHOCUMbIe B HacTosawmin lorosop-OdepTy UcnonHuTenem B CBA3M C
N3MEHEHMEM 3aKOHO4ATENbCTBA, BCTYMNALOT B CUJTY O4HOBPEMEHHO C BCTYNAEHUEM B CUY USMEHEHUN B

[JAaHHbIX aKTax 3aKOHOA4aTe/IbCTBa.
TeKCT u3sMeHeHUn u/mamn agononHeHnit Hactoawmin Jorosop-Odepty NMbo ero HoBanA pefaKUMa 4OBOAUTCA
NcnonHuTenem Ao sceobuiero ceegeHma nytem ny6aMKkaLumMm cooTBeTCTBYOLIEN MHOPMaLMKM Ha NopTane
https://perezvonok.ru/.

MonoxeHuna HacToAwero Jorosopa-OdepTbl, Kak M BCEX €ro NoCAeayoWmX peaakunii, ABasoTca
obAasaTenbHbIMKU ANA BCeX 3aKa3umKoB https://perezvonok.ru/, B TOoM uncie u paHee 3aperMcTpupoBaHHbIX.



http://eyenewton.ru/
http://eyenewton.ru/
http://eyenewton.ru/
http://eyenewton.ru/
http://eyenewton.ru/
http://eyenewton.ru/
http://eyenewton.ru/
http://eyenewton.ru/
http://eyenewton.ru/

3AK/TIOYNTENIbHBIE MOJTOXKEHNA

1. B cayvae, ecnm Kakoe-1Mbo 13 ycnoBui HacToswero Jorosopa-OdepTbl NOTEPAET IOPULANYECKYIO CUNY,
6yaeT NpM3HAaHHO HE3AKOHHbIM U I ByaeT uckatoveHo M3 HacToAwero lorosopa-OdepTbl, 3TO He BaeyeT
HeaenCcTBUTENbHOCTb OCTa/IbHbIX YCNO0BUI HacToAwero Jorosopa-OdepTbl, KOTOPbIe COXPaHAT
IOPULMYECKYIO CUAY U ABNAOTCA 06A3aTeNbHbIMU AN UCMONHEHUA Bcemu CTOpOHaMK.

2. Bce Bonpocsl, He yperyanpoBaHHble HacToAwmMm lorosopom-OdepToi, paspeLlatoTcs B COOTBETCTBUM C
OEeVCTBYIOLWMMMN HOPMATUBHBIMU aKTaMU MEXKAYHAPOAHOTO NPaBa M IOKAbHbIMWU HOPMATUBHbIMM
OOKyMeHTammn McnoaHUTeNa Npy ycN1oBUM UX COOTBETCTBUA AEMUCTBYIOWMM aKTaM MeXKAYHapoAHOro npasa.



